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CaRa AI 
Careficient’s Built In AI Powered Support Agent & Training Assistant 

Finally, an EMR that talks back when you need help the most. 

Most support “bots” are built on decision-tree logic. They guide users th‌rough pre-
scripted menus and canned responses. When a question falls outside those scripts,
you get a generic help center link or a support ticket. That's slow, rigid, and leaves
your staff doing the hard work of figuring out the next step. CaRa is built differently.

She uses a domain-trained AI language model connected only to Careficient's verified
system knowledge. Instead of matching keywords to canned responses, CaRa

understands full natural-language questions, interprets their meaning in context, and
delivers direct, step-by-step instructions tailored to Careficient workflows. 

CaRa Resolution Rate 

First-contact answers,
no ticket needed. 

4.5 
Fast answers, not

endless back-and-forth. 

Average Messages
to Resolution 

Escalation Rate 

Only 6% of conversations
‌escalate to needing a live

‌support agent.

CaRa Outperforms
the Industry- ‌94% 

Healthcare AI Bot
Industry Average

Top-Tier Health
SaaS Agents

CaRa isn’t raising the bar at
‌94% resolution rate for

‌Home Health & Hospice
‌agents, She’s setting it. 

CaRa is built into your
EMR. No separate tool, no

extra login. CaRa is
already there when your

team needs her.

Included with Careficient.
No usage fees, no overage
token charges. Your team
can ask as many questions
as they need, every day, at

no additional cost.

Always There
24/7 Access

Careficient.com Email: Sales@careficient.com
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