
What Is HOPE?
The Hospice Outcomes and Patient Evaluation (HOPE) model by CMS standardizes patient
assessments and outcome reporting for hospice agencies. It reshapes how hospices
document, measure, and report care delivery, and compliance is no longer optional.
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Use Careficient’s built-in HOPE-compliant assessments to streamline patient
evaluations and reduce manual errors.

Leverage Careficient’s integrated HIS/HOPE submission tools to keep your
agency audit-ready.

Equip your team with Careficient University and dedicated training to reduce
resistance and improve documentation accuracy.

Use Careficient’s live dashboards to track and improve outcomes in line with
HOPE requirements.

Why Careficient?

Stay compliant. Stay confident. Stay Careficient.

HOPE Update Visits (HUV) and Symptom Follow-up Visit (SFV) visits can only be
scheduled within their required timeframes, no overrides allowed.
Moderate or severe symptoms trigger system checks for matching interventions and
goals.


